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REMARKS 

The March 4, 2008 Office Action rejected all claims pending, 1-10 and 13-20, in 
the application. The present Amendment and Response amends claims 1, 3, 5, 9, 13 
and 14 and cancels claims 15-20. No new matter is being presented. The Examiner is 
respectfully requested to enter the amendments and review Applicant's comments. 

In the Clatma 

Primary Reference 
Bhandari et al. Reference 

Claims, 1, 3-e. 9-10, 13-t7 and 20 stand rejected under 35 U.S.C. § 102(b) as 
being anticipated by Bhandari et a!., U.S. Patent No, 6,891.940, issued May 10, 2005. 
For the following reasons, Applicant respectfully traverses these rejections. 

In general, Bhandari discloses a system to remotely view stored Caller ID 
information. For example, subscribers are able to access communication sen/ices 
through a data network. Such services include a Remote Access to Caller 
Identification (RACLID) system. The RACLID system enables subscribers to review 
caller identification informaHon associated with incoming calls to the subscriber's 
telephone line from a remote location. (Bhandari column 1 , lines 11-18) 

Applicant's amended claims recite a system and method to implement user- 
defined telephony features, including reRPi ying and oiacina of calls , m particular, . 
Applicant's claims recite using a personal assistant and a remote policy application to 
place and receive calls at a remote location by connecting to an ICP at a local location. 
Essentially, as long as the user remains logged in to the pereonal assistant, calls will 
be directed to the user's remote location. 

In contrast, Bhandari fails to teach, suggest or disclose a system and method for 
a remote user to receive and place call.*? from a remote location. Bhandari Is a system 
for remotely accessing caller ID information only, not for receiving and placing calls. In 
fact, the Bhandari system (e.g., RACLID service) can be turned off such that caller ID 
information is not retrieved or stored during the calls. (Bhandari column 13, lines 16- 
35). If the Bhandari system were capable of receiving and placing calls, then turning 
off the system would mean no communication could occur. This is obviously not the 
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case because Bhandarr is not directed towards receiving and placing calls from a 
remote locate, but rather is for storing and viewirig caller ID infoimatlon from a remote 
location. 

Accordingly, Applicant respectftilly requests the withdrawal of the Section 102 
fejections. 

Secondary Referencca 

AH remaining pending claims, 2, 7 and 8. stand rejected under 35 U.S.C. §103 
as being unpatentable over Bhandari in view of various secondary references (claim 2 - 
Poiychronidis et al.. US Pub 2003/0018704; claim 7-Robinson et al., US Patent 
6.533,102: and dalm 8-Robinson in view of Miner et al., US Patent 5,652,789). 

Claims 2, 7 and 8 depend from independent claims 1 and 3. For the reasons 
stated above, primary reference Bhandari fails to teach and every element of 
Applicant's claims as recited and by virtue of their dependency from claims 1 and 3, the 
remaining datms therefore are patentably distinct over primary reference Bhandari. 
Accorelingly. Applicant respectfully traverses the Section 103 rejections and requests 
wfthdrBwal of the same. 
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Reply to Office Action of March 4, 2008 
CONCLUSlOW 



Applicant requests the withdrawal of the Section 102 and 103 lejections 1o all 
remaining daims pending in the application. Should the Examiner wish to discuss any 
of the above in greater detail or deem that further amendments should be made to 
improve the application, then the Examiner is Im^ited to contact the undesigned at the 
Examiner's convenience. Applicant respectfully requests that a timely Notice of 
Allowance be issued in this case. 




Date: 



MITEL NETWORKS CORPORATION 

7300 W. Boston St. 

Chandler, AZ 65226 

Direct: (480) 961-0000 x21 352 

Facsimile:(480) 961-8073 

Email: michelte_whittington@mltel.oom 



Respectfully submitted, 
Mitel Networks Corporation 




Michelle R. Whittlng 
Corporate IP Counsel' 
Reg. No. 43,844 
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